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• Can be used to: 

• Gather requirements 

• “What is wanted” 

• Evaluate prototypes 

• “Evaluate” 

• Understand user experiences 

• “Analysis”

Online questionnaires
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• Responses are usually received 

quickly 

• No copying and postage costs 

• Data can be collected in database 

for analysis 

• Time required for data analysis is 

reduced 

• Errors can be corrected easily

Advantages of online questionnaires



• Survey Monkey 

• http://www.surveymonkey.com/ 

• Supports Targeted Audiences 

• Google Forms 

• http://youtu.be/xEY10Ub-k-U 

• Mechanical Turk 

• https://www.mturk.com/mturk/welcome 

• Audiences 

• mailing lists 

• Survey Monkey 

• Lotteries

Survey Tools

http://www.surveymonkey.com/
http://youtu.be/xEY10Ub-k-U
https://www.mturk.com/mturk/welcome


• “Expert Review” 

• Concept Feedback: http://www.conceptfeedback.com/ 

• FiveSecondTest: http://fivesecondtest.com/ 

• Chalkmark/ClickHeat 
• http://www.optimalworkshop.com/chalkmark.htm 

• http://www.labsmedia.com/clickheat/index.html 

• Test user understanding of action 

• screen shot + heatmap 

• Action Tracking 

• ClickTale: http://www.clicktale.com/default.aspx

Analysis
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http://www.usefulusability.com/24-usability-testing-tools/
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http://www.labsmedia.com/clickheat/index.html
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• Each time you do a prototype 

it becomes more refined 

• from Sketching 

• to deployment 

• and beyond

Prototyping
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• Paper Prototyping 

• Post it video 

• Tektronics video 
• http://www.elsevierdirect.com/companion.jsp?ISBN=9780123740373 

• iPhone: 
• http://www.youtube.com/watch?v=6TbyXq3XHSc 

• Pop! 
• http://popapp.in/ 

• Digital Sketching Prototyping 

• Balsamiq: 
• http://www.youtube.com/watch?v=70hfU7_95Gw 

• PowerPoint:

Prototyping

http://www.elsevierdirect.com/companion.jsp?ISBN=9780123740373
http://www.youtube.com/watch?v=6TbyXq3XHSc
http://popapp.in/
http://www.youtube.com/watch?v=70hfU7_95Gw


• Why sketching? 

• Quick 

• Timely 

• Inexpensive 

• Disposable 

• Plentiful 

• Clear Vocabulary 

• Distinct Gesture 

• Minimal Detail 

• Appropriate degree of refinement 

• Suggest and explore, not confirm 

• Ambiguity

Interactive Paper Interfaces

Quick to make (at least 

after some practice)



• Expression Blend - MS family of products 

• http://expression.microsoft.com/en-us/cc136530 

• http://youtu.be/47Luwq85NCs 

• SketchFlow - Silverlight - deprecated 

• Adobe Catalyst - Flash - deprecated 

• For creating Flash/Flex interaction design 

• http://www.adobe.com/products/flashcatalyst.html 

• Adobe Dreamweaver - HTML 

• http://www.adobe.com/products/

dreamweaver.html 
• http://www.adobe.com/products/dreamweaver.html#nerolimedia_split_dw-updates-cc_708x398-1300.mp4 

• http://www.adobe.com/products/dreamweaver/features._sl_id-contentfilter_sl_featuredisplaytypes_sl_new.html#content-dotcom-en-feature-dreamweaver-cs6-fluid-grid-layouts

Prototyping - Enterprise Tools - post sketching

http://expression.microsoft.com/en-us/cc136530
http://youtu.be/47Luwq85NCs
http://www.adobe.com/products/flashcatalyst.html
http://www.adobe.com/products/dreamweaver.html
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• Feedback Army 

• http://www.feedbackarmy.com/ 

• Silverback 

• http://silverbackapp.com/ 

• Userfly (dead) 

• http://userfly.com/ 

• Morae 

• http://www.techsmith.com/morae/uses.asp 

• Hana Lab

UI/UX evaluation post-deploy

http://userfly.com
http://www.techsmith.com/morae/uses.asp


• Loop 11: http://www.loop11.com/

Acceptance tests
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• Get Satisfaction 
• http://www.youtube.com/watch?feature=player_embedded&v=1UqwJjNCRF4 

• Google Analytics 

• Google Context Experiments

UI/UX evaluation post-deploy

http://www.youtube.com/watch?feature=player_embedded&v=1UqwJjNCRF4


• Other ideas 

• Camtasia 

• screen recorder 

• processing 

• visualization design 

• Kompozer.net 

• web design for dummies 

• Pencil Project 

• online Balsamiq 

• Lucid chart 

• online omnigraffle 

• Axure.com instead of Balsamiq 

• Usabilla

Need followup



Let’s do some paper prototyping



https://www.youtube.com/watch?v=FS00UIo12Xk

Paper prototyping explained

https://www.youtube.com/watch?v=FS00UIo12Xk

