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Online questionnaires

e Can be usedto:
e Gather requirements ‘Wha“swa"ted?l

® “What is wanted”

¢ Evaluate prototypes
e “Evaluate”

¢ Understand user experiences
e “Analysis”
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Implement and
Deploy




Advantages of online questionnaires .
/~ SurveyMonkes

Resources ~

plans & Pricing

® Responses are usually received  yome Takea T
quickly
¢ No copying and postage costs

How likely are you to cancel your Netflix subscription in the next 3-6 months?

Response Response

* Data can be collected in database |~ - — —
for analysis Very likely = 5.7% 15
¢ Time required for data analysis is :..:.,.,..:.,y -_ 263: 69
reduced T e s

. E r ro rS Ca n b e C O r re Ct e d ea S i ly Why do you think you might cancel your Netflix subscription in the

Logout } next 3-6 months?

Response
Percent

Response
Count

Price is too high 23.7% 32

May move to a competitor 5.2% 7

Don't use enough 20.0% 27

Content | want is not available 27.4% 37

Poor video or audio quality 5.2% 7

Poor customer service 0.0% 0

Poor technical support 0.7% 1

17.8% 24

Other (please specify)




Survey Monkey

® hitp://www.surveymonkey.com/

e Supports Targeted Audiences

Google Forms

® htitp://youtu.be/xEY10Ub-k-U
Mechanical Turk

® https://www.mturk.com/mturk/welcome

Audiences

® mailing lists

e Survey Monkey

e |otteries



http://www.surveymonkey.com/
http://youtu.be/xEY10Ub-k-U
https://www.mturk.com/mturk/welcome

Analysis

® “Expert Review”

® Concept Feedback: http://www.conceptfe
® FiveSecondTest: http://fivesecondtest.com/

® Chalkmark/ClickHeat

® http://www.optimalworkshop.com/chalkmark.htm
® hitp://www.labsmedia.com/clickheat/index.html

® Test user understanding of action
® screen shot + heatmap

¢ Action Tracking
® C(ClickTale: http://www.clicktale.com/default.aspx
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http://www.conceptfeedback.com/
http://fivesecondtest.com/
http://www.optimalworkshop.com/chalkmark.htm
http://www.labsmedia.com/clickheat/index.html
http://www.clicktale.com/default.aspx
http://www.usefulusability.com/24-usability-testing-tools/

Prototyping

® Eachtime you do a prototype
it becomes more refined ‘Wd l

¢ from Sketching
¢ to deployment
® and beyond
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Prototyping

Click to LOOK INSIDE!

e Paper Prototyping
® Postit video
® Tektronics video

® http://www.elsevierdirect.com/companion.jsp?ISBN=9780123740373

® Phone:

® http://www.youtube.com/watch?v=6TbyXq3XHSc
e Popl
® http://popapp.in/

e Digital Sketching Prototyping

e Balsamiq:
® http://www.youtube.com/watch?v=70hfU7_95Gw

e PowerPoint:



http://www.elsevierdirect.com/companion.jsp?ISBN=9780123740373
http://www.youtube.com/watch?v=6TbyXq3XHSc
http://popapp.in/
http://www.youtube.com/watch?v=70hfU7_95Gw

Interactive Paper Interfaces

e Why sketching?
.
: Quick to make (at least
e Timely

Inexpensive
Disposable
Plentiful
Clear Vocabulary
Distinct Gesture
Minimal Detail
Appropriate degree of refinement
Suggest and explore, not confirm
Ambiguity

after some practice)




Prototyping - Enterprise Tools - post sketching

e Expression Blend - MS family of products

® http://expression.microsoft.com/en-us/cc136530 u

® http://youtu.be/47Luwqg85NCs
e SketchFlow - Silverlight - deprecated

e Adobe Catalyst - Flash - deprecated
e For creating Flash/Flex interaction design

® http://www.adobe.com/products/flashcatalyst.html

e Adobe Dreamweaver - HTML
e http://www.adobe.com/products/

ve

Expression Blend
+SketchFlow

ee

()\’V}QC\O\/\/S ,

T
Flash Catalys
bidirectional W

Adobe Creative Suite 5.5 family /
Adobe Dreamweaver CS5.5

dreamweaver.html

® http://www.adobe.com/products/dreamweaver.html#nerolimedia split dw-updates-cc 708x398-1300.mp4
® http://www.adobe.com/products/dreamweaver/features. sl id-contentfilter sl featuredisplaytypes sl new.html#content-dotcom-en-fe

Overview Features Tech specs Reviews FAQ Showcase

4

B multiscreen authoring

- to deliver content across
A - “
p L &/


http://expression.microsoft.com/en-us/cc136530
http://youtu.be/47Luwq85NCs
http://www.adobe.com/products/flashcatalyst.html
http://www.adobe.com/products/dreamweaver.html
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Ul/UX evaluation post-deploy

. F e e d b a C k A r m y FEEDIMCK@.\R.‘OY EIE + REQUEST FEEDBACK # FAQ # SAMPLES # CONTACT

e http://www.feedbackarmy.com/ _, Smple Cheap Usabilty Tesing fr Your Webste,
e Silverback

and receive 10 responses from our reviewers. The cost is $15.
. . \ v, '\ 4 T \
e http://silverbackapp.com/ I AL

50 says The Carsonified Blog | Next testimonial » Guerrilla usability testing software for
. l | fl d d designers and developers
S e r y e a 2 /) Capture screen activity /) Add chapter maricers on-the-fiy

/) Video the tester's face /) Control recording with the remote

e http://userfly.com/ — O

Performance
Faster usability

® Morae

e http://www.techsmith.com/morae/uses.asp

e Hana Lab -

Usability testing has never
m Morage usability testing and market research software Free Trial Buy Morae men trlls easy-

Understand your customer. Q ' Watch videos of your real users.
Morae is iences...

Set
moments within a session

+ See every mouse movement and dlick.
+ Installin seconds with one line of code.
+ Increase conversions on landing pages.

ae is the premier son are for deeply understanding customer experienc
and sharing those insigh d powerfully.

.



http://userfly.com
http://www.techsmith.com/morae/uses.asp

Acceptance tests

® LOOp 11: http://www.loopTl.com/

.//www.usefulusabilit

0%

Your 12 year old child wants to know the name of the most
Complete

What is wanted?
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® Abandon Task @ Task Complete @
recently released ‘Harry Potter’ novel. Using the website, how can

you find this information?

» 7. ) Valentine’s Day Gift Cards
ama;&'!mm Your Amazon.com = Today's Deals = Gift Cards Help M s¥n., and Digital Gifts »Get instant deliver /
gt:;:at:{mnt v Search |

Kindle

The perfect gift

From 569 ’ShOQ now

Kindle Fire, from $159 > Shop now

Hello. Sign in Join 0
Your Accountv  Prime v -\—ICart v

e o LI
f' ~y - : )
: = Gold Box: Editor's P |
r - Shop Our Top Deals To@
-\,\J/ >See the deals ’

| R Instantly Watch
== TV Shows
‘‘‘‘‘‘‘ v amagon

[



http://www.loop11.com
http://www.usefulusability.com/24-usability-testing-tools/

Ul/UX evaluation post-deploy

@atisfaction

MY COMMUNITIES

Welcome, djp3 - My Communities - Sign out

Find products and companies

QL‘“"'M&!%M%]M

o Get Satisfaction o

® http://www.youtube.com/watch?feature=player_emk  cmmmy: / owven

B
° Iml PShare anidea £ Report a probiem @aive praise About tis Communty
e Google Analytics o

any support communities on

: @ place where customers ang
Ask a question. We'| see if other people have this question, too. companies connect around the products and

I Continue | | e ey o £
e Google Context Experiments ...

Get Satisfaction,

Rlecent Activity @ new topics totay) | On Twitter Aditional support links
[Z] home
[7] Blog
P FREQUENTLY ASKED QUESTIONS
Can't connect to the DFS OOM.MUNITY STATS TOTAL
! Juan Besa asked - 7 reples - ast reply over 3 years ago 6 Topics posted 191
People o

Old version | donaldj.patterson.ii@gmail.com | Settings | My Account | Sign Out
Make this version default
Google Analytics

Exper iment to impr ove Enter the URL for the page You want to improve:
mr— e—— goal conversion
luck.ics.ucl.edu [DEFAULT]

htp:// v START EXPERIMENTING
Test which page design is more effective
for your website visitors

‘ i Dec 25, 2011-Jan 24, 2012 ~
Visitors Overview

€ 100.00% of total visits
~ AUDIENCE

ez =z o
Demographics @
Behavior Y| =
S . /\/\/\ v/\.‘v/\/‘\/\
- A= Which es should | include in m How do I get started?
Mobile Jan 22
vtorsFow - . e s experiment?
P— [ ] Decide which page to test
625 people visited this site Y . f . '
» TRAFFIC SOURCES our experiment can focus on any single page . "
» conTent NI Ta4 visits that helps visitors accomplish a specific goal: sl Design variations of that page
NVERSIONS AN 625 Unique Visitors Separate URL for each variation
» CO
S L 1,153 Pageviews = 78.63% New Visitor = A landin ) ) . )
::"vmmmm st s e Vistor 9 page unl Decide which goal conversion to improve
Comparig Mettcs w4 55 PagesiVis -2‘;.3.1% Returning = A page along the goal funnel
Using the Interactive Table A 00:01:01 Avg. Time on Site
imon Report Controls
o — Segments SN 74,33% Bounce Rate * Your goal page
e L e 20 90% % Now Vit
Help center
[ earen nepceme (G0 e vits il
[Lorgunge ] : 504 Teson
CountryTerritory :::: P 215%
ciy

14 188%
en
System

/,l"\(\



http://www.youtube.com/watch?feature=player_embedded&v=1UqwJjNCRF4

Need followup

e Otherideas
e Camtasia
® screen recorder
® processing
® visualization design
e Kompozer.net
e web design for dummies
® Pencil Project
e online Balsamiq
® |ucid chart
® online omnigraffle
e Axure.com instead of Balsamiqg

e Usabilla




Let’'s do some paper prototyping



Paper prototyping explained

https://www.youtube.com/watch?v=FS00Ulo12Xk



https://www.youtube.com/watch?v=FS00UIo12Xk

