
U.S. Department of Homeland Security
Washington, DC 20779

U.S. Customs and
Border Protection

October 23,2008

Donald J. Patterson III
15 Windjammer
Irvine, CA 92614

Dear Mr. Patterson III:

This is the final response to your Freedom of Information Act (FOIA) request to the U.S.
Customs and Border Protection (CBP), dated September 26,2007 , seeking information
relating to you in the Automated Targeting System (ATS).

A search of the CBP, ATS database has produced 19 pages responsive to your request.
Of those pages, CBP has determined that cerlain portions of the enclosed documents are
exempt from disclosure pursuant to Title 5 U.S.C. $ 552 (b)(2)(low & high), (b)(6) and
(bx7xc)

Exemption 2(low) exempts from disclosure records that are related to internal adrninistrative
personnel matters to the extent that the information is of a relatively trivial nature and there is no
public interest in the docurnent.

FOIA Exemption 2(high) protects information applicable to internal administrative and
personnel matters, such as operating rules, guidelines, and manual of procedures of
examiners or adjudicators, to the extent that disclosure would risk circumvention of an
agency legulation or statute, impede the effectiveness of an agency's activities, or reveal
sensitive infbrmation that may put the security and safety of an agency activity or
employee at risk. Whether there is any public interest in disclosure is legally irrelevant.
Rather, the concern under high 2 is that a FOIA disclosure should not benefit those
attempting to violate the law and avoid detection.

FOIA Exemption 6 exempts from disclosure personnel or medical files and similar files
the release of which would cause a clearly unwarranted invasion of personal privacy.
This requires a balancing of the public's right to disclosure against the individual's right
privacy. lThe types of documents ctnd/or information that v,e have withheld may consist
of birth certificates, naturalization certificates, driver license, social security numbers,
home addresses, dates of birth, or various other documents and/or information belonging
to a third party that are con,sidered personal.l The privacy interests of the individuals in
the records you have recluested outweigh any minimal public interest in disclosure of the
infbrmation. Any private interest you may have in that information does not factor into
the aforementioned balancins test.



Exemption 7(c) protects records or information compiled for law enforcement purposes
tl, at could reasonably be expected to constitute an unwarranted invasion of personal
privacy. This exemption takes particular note of the strong interests of individuals,
whether they are suspects, witnesses, or investigators, in not being unwarrantably
associated with alleged criminal activity.

That interest extends to persons who are not only the subjects of the investigation, but
those who may have their privacy invaded by having their identities and information
about them revealed in connection with an investigation. Based upon the traditional
recognition of strong privacy interest in law enforcement records, categorical withholding
of information that identifies third parties in law enforcement records is ordinarily
appropriate. As such, I have determined that the privacy interest in the identities of
individuals in the records you have requested clearly outweigh any minimal public
interest in disclosure of the information. Please note that any private interest you may
have in that information does not factor into this determination.

Exemption 7(e) protects records compiled for law enforcement purposes, the release of
which would disclose techniques and/or procedures for law enforcement investigations or
prosecutions, or would disclose guidelines for law enforcement investigations or
prosecutions if such disclosure could reasonably be expected to risk circumvention of the
law. I determined that disclosure of ISPECIFY i.e., law enforcement systems checks,
manuals, checkpoint locations, surveillance techniques] could reasonably be expected to
risk circumvention of the law. Additionally, the techniques and procedures at issue are
not well known to the public.

You have the right to appeal the above withholding determination to the FOIA Appeals,
Policy and Litigation Branch, U.S. Customs and Border Protection, 1300 Pennsylvania
Avenue NW, Mint Annex 5'n Floor, Washington, D.C. 20229. Your appeal must be made
in writing within 60 days after the date of this notification. Both the front of the envelope
and the appeal letter should contain the notation "Freedom of Information Act Appeal".
Please notate file number 2008F3617 on anv future corresoondence to CBP related to this
request.

Mark Hanson
Director, FOIA Division
Office of International Trade

Enclosures
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PATTERSON, DONALD O4II72
A794-TORONTO CD, PEARSON, TE DOC:

PATTERSON, DONALD Q4LT'72
DUBLIN DOC:

PATTERSON, DONALD Q4LI '72
A273-LOS ANGELES, BRADLEY AI DOC:

PATTERSON, DONALD O4TL72
A3O1-SEATTLE, SEA_TAC, INTL DOC:

PATTERSON, DONALD O4II72
A339-VANCOWER INTL AP *HIST DOC:

PATTERSON, DONALD O4II72
ABTT-INS-VICTORIA OFFICE *HI DOC:
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051_507 0817
2L9969364

050506 0000
035919053

051306 L755
035919063

091104 0000
035919053

091104 1915
035919053
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USP

faer
USP

J arn
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rNS
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NAME DOB

PATTERSON, DONALD O4!T72
1108 -  DOC:

PATTERSON, DONALD Q4IL72
DETROTT INTL / WAYNE COUNTY DOC:

PATTERSON, DONALD O4l.L ' ]2
2801- DOC:

PATTERSON, DONALD O4LI72
A281-SAN FRANCISCO, INTL AP DOC:

PATTERSON, DONALD O4L1'72
PORTLAND TNTL SP DOC:

PATTERSON, DONALD O4LI '72
A273-LOS ANGELES, BRADLEY AT DOC:
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TECSII  -  PRIMARY QUERY H]STORY

PASSENGER ACTTVTTY

NAME DOB DATE

PATTERSON, DONALD.J O4II72 05].708 OOOO
KINGSFORD SMfTH-SYDNEY DOC: 2]-9969351

PATTERSON, DONALD . ]  O4TT72 051307 OOOO
TORONTO, PEARSON INTERNATION DOC: 2]-9969351

b2-

10202008
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PAGE NO. OOO3

QUERY LNE TERM/

TIME AGN RSLT TYP REF LANE API DIM

faer
US P INSP:

Jaer
bz



bL
ENTRY:

INSPECTION DTE:

SECONDARY TNSPECTION
oe /22/2007
09/22/2007 PORT/SrTE: 2720/A273

LAST NAME:* PATTERSON
FfRST: *  DONALD

DOC TYPE: P #, ?nrS:lOrz-f +

GENDER:* M RACE: 'K W WHITE
CARRIER:* LH FLT/VES #:* 450

IN/OUT:* T DEPART/DESTIN:* FRA

REFERRING OFFICER COD
REASON FOR REFERRAL]

BAG EXAM:* Y (Y/N) # BAGS
POS/NEG INSP:* P (P/N/U)

X-RAYED: 03 PRSNL
REFERRAL TIME: *  17

SRCH: *

:  50

(b)cq b(")(O

N (Y/N) # PAX ON DEC:* 1
COMPLETION TIME: *  I7 :  55

bz

r2

r0/20/2008
uPDArEt oe/22/2oo' /  b{

J,OS ANGELES, BRADLEY AIRPOR

DATE OF BIRTH: * $VZlraex+tJ
ISSUING CNTRY: US

HfSPANIC:* N (Y/N)

FLT/VES CREW:* N (Y/N)
EMBARK: *  SZG

** SECONDARY INSPECTTON COMPLETE JT*



PATTERSON, DONALD J.
04lrLtL972

0920/2008

b2-
MGG4MZ/LP HDQ1P RM 06AUG,

1 . lPATTERSON/DONAT,D
3 UA 892V 26SEP TCNSFO HK]- 21OP 852A FR E 2

rcN/0001_cr/our 201"P .09E
sFo/0001_cr/ETA 817A .35E ^DprS 1051A OT

4 UA 31-LV 26SEP SFOSNA HK1 1-238P 2O5P FR E 2
SFO/O651CT/DPTS ]-238P OT
SNA/065].CT/ARVS 2O5P OT
*** SEAT DATA EXISTS *** l9D;
*** FREQUENT FLYER DATA EXISTS *** ]  *MP;

TKTG-T/CHI O6AUG2255Z 1,P r \B*X* ELECTRONIC TICKET ***

GFAX-OSTYY BF1O4O .OO TX296.80 TF1336.80 PADT'FSR
2 OsruA crcr 877 820 aL44 3L2 ,596 5187 t24639860 ORBrrz

) I  3 OSrUA CTCH 001 2063555863
4 SSRccccUAKKOl- SFOTCN 0893V 2OSEP-IPATTERSON/DONALD
5 SSRccccUAKK0l ICNSFO 0892V 26SEP-IPATTERSON/DONALD
6 OsryyrKNM 0167201_576555 r21L6+7

l
---HISTORY__-
RC\/D-0622 49 /  /  11 2E92C8 /
REC LOC-HDQI_P3XGEUS /XAV /  24639860 /CHr /  1_p /T /US /  /FA
HDQ RM LP 22492/O6AUG

1 UA1].48V 2OSEP SNASFO HK1 1035A 1205P
2 UA 893V 2OSEP SFOICN HK1 L2OP 54OP

QR Q/SEL/ '74
RCVD- /GAOO92L -CR- SEL GS 21 25SEPO549Z

QR Q/SEL/75
RCVD_ /GOOO921 -CR- SEL GS 2L 23SEPO]O4Z
RCVD_ACI APIS RST/RSNALOg _CR_ SNA GA IF 2OSEP1-5462
QR Q/SEL/- ]5
RCVD- /GOOA921 -CR- SEL GS 21 L9SEPO21, ' ]Z
QR Q/SEL/ ' ]6
) lncvo- /G000921, -cR- sEL Gs 21 1-258P02082
QR Q/SEL/77
RCVD_ /GOOO92L -CR- SEL GS 21 O5SEPO1252
QR Q/SEL/78
RCVD-/G000635 -CR- SEL GS 35 29AUG01372
QR Q/UAA/31
RCVD- -CR- UAA TR IM O7AUGO135Z
xRL HDQIP3XGEUS/XAV /  24639860/CHr /  Lp /T /VS /  /FA
AO OSryyrKNM 0167201-576555 r2 '71-647
RCVD-062258/ /L14ACF44I NO rD -CR- HDQ RM l-P 06ATJG2258Z
xRL HDQIP3XGEUS/CXR/ 5 4408]-26 /  CHr /  LP /E /US /  /  GS
IG SSRTKNEUAHKO]- SFOSNA 031]-V 26SEP-IPATTERSON/DON. 016720157655

qc4

) I  rc SSRTKNEUAHKol TCNSFO 0892V 26SEp-lPATTERSON/DON. 016720157655



IG SSRTKNEUAHKO1 SFOICN 0,893V 2OSEP-] .PATTERSON/DON. 01672 01.5 7 65 5

)LZ

]G SSRTKNEUAHKO]- SNASFO ] . ] -48V 2OSEP-]-PATTERSON/DON. 01-6720]-57655

f ,UJ-

RCVD-062255/ / l '74A2F68l NO TD -CR- HDQ RM 1p 05AUG22552
xRL HDQIP3XGEUS/CXR / 5 4408]-26 / CHr / tp / E /US / / cS
H9 UA O3]. ] .  V 26SEP SFO SNA

95 O]- .  PATTERSO^D HK 24A NW
RCVD-062249//172E991C/ NO rD -CR- HDQ RM 1p 05AUG22492
xRL HDQ1P3XGEUS/CXR / 5 44081,26 / CHr / 1,p /E /US / / GS
H9 UA 0892 V 26SEP ICN SFO
) ]  95 01. PATTERSO^D HK 4OA NW
RCVD-062249//L14eC4D8l NO rD -CR- HDQ RrU 1p 05AUG22492
xRL HDQIp3XGEUS/CXR/ 544081_26 /  CHr /  \p /E /US /  /  cS
H9 UA 0893 V 2OSEP SFO ICN

95 01. PATTERSO^D HK 4OJ NW
RCVD-062249/ /L- t2671_F8/ NO rD -CR- HDQ RM l_p 06AUG22492
xRL HDQIP3XGEUS/CXR /  54408t26 /  CHr /  Lp /E/VS /  /  cS
H9 UA 1148 V 2OSEP SNA SFO

95 01. PATTERSO^D HK 2OF NW
RCVD-062249//1-132CFACI NO rD -CR- HDQ RM 1p 06AVG22492
HS UA 3LL V26SEP SFOSNA DKIHK1 I23BP 2O5P 2
HS UA 892 V26SEP ICNSFO DKIHKI.  2LOP 852A 2
HS UA 893 V2OSEP SFOICN DK/HK1 L2OP 54OP ]-
)  lHS UAI-148 V2oSEP SNASFO DK/HK1 1035A L205p 1
IG S SRFQTWAHK / UAO 3 1 O 3 3 O 3 O 7-B - PATTERSON/DONA],D
OG SSRccccUAUNl SFOSNAO3 11V2 6SEP-lPATTERSON/DONALD
AG SSRccccUAKKOl ICNSFO 0892V 26SEP-lPATTERSON/DONALD
AG SSRccccUAKKOl SFOICN 0893V 2OSEP-IPATTERSON/DONALD
OG SSRccccUAUNl SNASFO114BV2 0SEP-l-PATTERSON/DONALD
AO OSrUA CTCH 001 2053555863
AO OSrUA CTCT 877 820 QL44 3L2 596 5'78' t  124639860 oRBrrZ
AO OSTYY BF1O4O. OO TX296. BO TF]-336.80 PADT"FSR
r G s SRFQTWAHK /UAO 3 t_ 0 3 3 0 3 0 7 B - PATTERSON / DONA]-D
RCVD-062249/ /L12892C8/ NO rD -CR- HDQ RM l-p 06AUG22492
I

05/77/2008

r l
NXFQ4R/IF CONXA MruAWEB

1 . ]-PATTERSON/DONALD .f
1- UA 839L 17MAY LAXSYD

LAJ' /2T32CTIARVS 85 8P
SYD/21-32CTIARVS 61OA

2 UA 84OL 23}4AY SYDLAX
*** SEAT DATA EXISTTS ***
*** FREQUENT FLYER DATA
FONE-LAXR /  9497333561

2 LA.]{B/2053555863

GS O1APR

HKt_ 1_02 5P 610A2
OT ^DPTS
OT ^DPTS

HK1 l-45P 1_007A
' I  qn.

EiYTqTq *** I*MD.

SA/MO
TO25P OT
800A or

FR



3 NOTS/9497333667
4 NOTr/2053555863

)]ADRS-DONALD ,J J PATTERSON"15 WIND,JAMMER"TRVINE CA Z/92614'USA
FOP : -CAXXXXXXXXXXXX 6 9 5 5 / D 0 2 0 9
TKTG-T/CON O1APR184OZ AF GS*** ELECTRONIC TJ,CKET ***
*** LINEAR FARE DATA EXISTS *** ] *LF.

ATFQ-TK/ BN]--1*ADT
FQ-USD 718.00/USD 30. BOUS/USD 319 .94XT/USD l_058.74 -  lApR *ADT-

LAU34. LAU34
GFAX-OSIUAIP ADDRESS 128..195.59 .1- '79 L Apr 2008 l -3:40:51
RMKS-A/TTN EMAIL-D?,J?P?3'  D.f3 P. NET
l
---HISTORY---
RCVD.MP O 3 ]- O 3 3 O 3 O 7 8 . PATTERSON / DONALDJ /MUUAWEB
CON GS IF I84OZ/ O].APR
QR Q/UAA/17
RCVD- -CR_ UAA TR TM O2APRO]-532
AT HE:98
A USD 1058.74
A TAX 7.00Xy TAX 5.50yC TAX 34.42AU TAX 41.02Wl.  TM 220.00yQ TO

T
A FARE USD 7]-8.00 TAX 2.5OAY TAX 30.8OUS TAX 5.OOXA TAX 4.5OXF

A LAX UA SYD 359.OOLAU34 UA LAX 359.OOLAU34 NUC7].8.OOEND ROE1.O

A TKT 1 CO1APROS
A USD 7l_8.00/USD 30.8OUS/USD 319.94XTIUSD 1058.74 -  lApR *ADT-L

) lAU34.LAU34
x usD 718.00/usD 30.80us/usD 319.94xr lusD 1068.74 -  Ol-ApR *ADT-

LAU34. LAU34
A TKl BN]-- l*ADT
X OK/ BN1-1*ADT
XT TL11 5 9Pl O2APR/CCl PAXADVZXNL
RCVD_/UOOO486 -CR- CON GS IF O1APR184OZ
HS UA 840 L23MAY SYDLAX NN/HK]- ] -45P ]-OO7A
HS UA 839 L] .7MAY LAXSYD NN/HKI 1.Q26P 610A
A USD t_058.74
A TAX 7.00Xy rAX 5.50yC TAX 34.42AV TAX 41.02WY TAJX.220.00YO TO

T
A FARE USD 71-8.00 TAX 2.5OAY TAX 30.8OUS TAX 5.OOXA TAX 4.5OXF

) lA LAX UA SyD 359.00LAU34 UA LAX 359.00r,AU34 NUCTI-8.00END ROE1.0

A B-1 C0]_APR08
A USD ?l-8.00/USD 30.80US/USD 319.94XTIUSD 1068.74 -  01APR *ADT-

LAU34. LAU34
A OKl BN1-1*ADT
AFP CAXXXXXXXXXXXX6 9 55 / D02 0 9
oc ssRF'or\nTAT{K /rTA031033 03 07 8-PATTERSON/DONAID,J

YA 
w v:gfr \ /



I

tf loo a"ss !2

AO OSIUATP ADDRESS 1,28.195.59 .179 1 Apr 2008 l -3 :40:51
H9 UA O84O L 23MAY SYD LAX

95 01. PATTERSO^D HK 54A NW
H9 UA 0839 L 17MAY I,AX SYD

95 01. PATTERSO^D HK 55K NW
) I RCVD-MPO3l_03303078-PATTERSON/DONALDJ/MJUAWEB -CR- CON GS rF 0]_Ap

Rl-8402
1
J

09t15/2007

t
\b l
\

RP/WAS1S21_2F /WAS1_S2L2F /  5SEp0'7 /  00322 2BF8ZR
1. PATTERSON/DONALD
2 UA89OO V 1-5SEP 6 LAXFRA FLWN
3 OS 284 V 16SEP 7 FRAINN FLI^IN
4 0s 285 v 22sEp 6 TNNFRA HKI_ 1010 1130 * lAlE*

5 LH 450 V 22SEp 6 FRALAX HK1 1-31-5 1 1355 L625 * lAlE*

6 MIS 1A HK1 WAS 25APR
7 AP LAX9 49- '733-3661-W
6 l \E IJI ] , - I 'ZUb-J5f - f  uCiJ - i : i

9 Ap ****DUPLCATE CHECK :  DUpLICATE MAy EX]ST************
l_0 Ap X * *  *  *  *  *  ***  ***  *  J.*  *  *  *  *  *  *  *  *  *  *  **  ***  *  *  *  *  *  *  *  **  ***  *  *  *  *  **  *  *  *  *

11- AP X *******T'AST TICKETING DATE: 9/L2/2007****

)  - - -  TST RLR ---
RP/WAS1S21_2F /WAS1,S21,2F /  5SEp07 /  00322 28F8ZR

l-2 Ap x *******oLD BOoKING NWBER: L86657****x
13 AP X *******NEW BOOKING NUI\BER. 56489*****
l -4 AP X *******THTRD PARTY: NO THIRD PAI{TrY*****.
l -5 AP X *******TfCKET TYPE: ELECTRONIC TICKET*****
l_5 Ap x *******BOOKING DATE:.  8/29/200'1 1_2:29.04 pM*****

l -7 AP X *******FAf lE TYPE: PRIVATE FAI{E*****
l_8 AP X *******BASE NET FARE: 600.00*****
l -9 AP X *******Tj \X.  21_8-23*****
20 Ap x *******ToTAr,  NET FARE: 81_8.23*****
21- Ap x *******MARKUP. 117.81*****
22 AP X *******T1OT1AT, FARE: 946.04*****

\  h-m n? h
I  - - -  tJr  KLK ---

RP/WAS1S212F/WAS:-S2L2F / 5SEp07 /00322 28F8ZR
23 Ap x **  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *

24 APA DCA 703 379 L771 -  WTC
25 APB *****PLEASE CTARGE (946.04) AMOUNT TO THE CREDTT

CARD.. .ArDA.. .*****
25 TK OK29AUG/WASLS?I?F / /ETUA
27 SSR FQTV UA HKl UA03103303078
28 Ar pxt'7033'197777

29 RM DAYPHONE :  9 49 -733-3561
30 R]{  EVENTNGPHONEE :  206-355-5863
3]- RM NAME OF THE CARD HOLDER:DONALD PATTERSON
32 RM ADDRESS OF THE CARD HOLDER:15 WINDJAMMER

) ---  TST RLR ---
Rp/wAs1s2t2F/WASLS2L2F /  5SEp07 /00322 28F8ZR



33 RM ADDRESS1:
34 R-Iu CITY:TRVINE
35 Rl{  STATE:CA
36 Rlvr zIP|9251,4
37 RM COUNTRY:USA
38 RM 6ARD x11trr.;; CLNLS *roA,hL

39 RM EXPIRE Q; 
'40 R-IvI SECIIRITYCUuE

4l-  RM PHONE NUMBER OF THE CARD HOLDER:949-733-3667
42 RM 800 NUMBER:18009229092
43 RM SEAT:W]NDOW

) ---  TST RLR ---
RP/WAS1S2LzF/WASLS272F /  5SEPO7 /OO32Z 28F8ZR

44 Rl.{ xxxx: STANDARD
45 RI{  SMOKE:NO
46 RM EXTRAINFO:
47 RM PAPER TICKET DELIVERY ADDRESS:
48 RM ].5 WIND,JAMMER, IRVINE , CA 9261.4
49 RM PT]RCT{ASE AND ADHERENCE TO THE RULES:YES
50 RM TOTALPRICE: (946.04\
51 RM ADULTFREQUENTFLYER: 031-03 f"L4a'8' 'c f 'L1er7az'

52 RM DE COMMAND 1 SENT:DECCCA Crz*-Ds caeS +? i% JSD94
6 . O 4 / VA* TsWIND.TAMM_ 9 2 6L 4

53 RM DE RESPONSE 1:CA02971-BCCAVS TRAI{SACTION OK - EXACT
\  ndm n? r
1 

_-_ 
IJI  KLK ---

RP /WAS r- S 2 1-2F / WASI-521"2F / 5SEP07 /00322 28FBZR
MATCHCC SECURITY ID IS A Y4TqH

54 RlvI Fp COMMAND SENT:Fp CCCA' Cy>t$fZ-, ?>>p CIJX?5>+
55 RM QUEUE:RESTRTCTED
56 RM *AG-TWT

57 RM *AG-BWI

58 RM *AG-TRA

59 Rlu *uD-3 0828.23
60 RM *UD-33946.04

61 RM *UD-3411- '7.  Bt_
62 RM *FPA ( 

- 
C-cuZS> ,vvngs1L 

-d

63 RM *TY-BGS O29'7IB
\  m^m Frn
I  - - -  1>r t (Lt(  - - -

RP /WAS1 S2 1.2F / WASIS2L?F / 5SEP07 /00322 28F8ZR
64 RTI PLEASE ADVICE YOIIR TICKET IS ELECTRONIC TTCKET
55 RII *TOTAL AMOUNT CHARGED FOR AL.L TICKETS IS 945.04 *

55 RII *** YOUR CREDIT CARD MAY SHOW ONE OR MORE CHAI{GES ***

57 RII  ***  WITH A TOTAL PRICE OF 946.04 ***

58 RII CALL AIRLTNE 72HRS PRTOR DEPURTURE TO RECONFIRM
SCHEDULES

69 RII  *******  NO SHOW NO MONEY ****** '

70 RIF MANUAI SUPER TICKETTNG VER(ELEVEN) 8/29/2007 2t55:29 PM
71- RIF CFTANGE OR CANCELLATTON FOR---NONREF
72 RIF PLEASE RETAIN INVOICE FOR YOUR RECORDS
73 RTF FOR COPY OF TICKET 20. OO SEARCH FEE

RP /WAS 1. S 2 T2F / W}.S1,S2 I2F / 5SEP07 /00322 28F8ZR
74 RIF NOT RESPONSIBLE FOR ERRORS 3 DAYS AFTER DELIVERY
75 RIF NO REil.DED5 ON PARTfALI,Y USED TICKETS
76 RIF FP ( , rZxVt CNZ-D NU^18tr4* ,97]-8
77 RfF C}IANGE OR CANCELLATION FOR---NON REF NON END
78 RrF FARE QUOTE -------  - -  6 l -0.00 PER ADULT



/9 RIF TAXES----  - - -4IA.ZJ PER ADULT
11 ( ,  RrF | - ,ARF: ()r  r ( )T 'E U.UU PER CHILD
81 RIF TAXES----  - - -O.OO PER CHTLD
82 RrF FARE QUOTE -------  - -  0.00 pER TNFANT
8J RIF TAXES----  - - -U. UU PER INFANT
E4 RII . '  SHIPP]NG FEE------  -_--U. UU ONCb

) ---  TST RLR ---

RP/WAS1S21,2F/WASLS2L2F /  5SEp01 /00322 28F8ZR
6f,  t ( -Lt ,  tu l 'A!------ - - - -626. z3

86 RIF CARD HOLDER----DONALDPATTERSON
87 RIF CARD NUMBER/EXP---CA*****6955
88 RIF TOTAL AMOTINT CTIARGED_- --946.04
89 RrF REBATE CHECK AMOUNT---- : - - - - - - - - - -17'7 .  81,
9 0 FA pAX 0 t_5 -7 0295L452'/ / ETUA / 29AUG07 /DTW1S2L0'7 / 23 85 4526 / S2- 5
91 FB PAX 2900424003 TTP/INV.]/STAIR OK ETTCKET PAX MUST BRING

PTCTURE ID/52_5
92 FE PAX REF THROUGH AGT ONLY NON END/NO RRTING/S2-5
93 Fr pAX 2900424003 rNV 000073867'7 /52-5
94 Fr pAX 2900424003 rNV 0000738671 /56

) 95 FM *M*L21.BLA

96 FP CCCAXXXXXXXXXXXX6g55 / 0209 /N0291 LB
97 FT PAX 294UA/52-5
98 FV PAX UA/S2-5
99 AB A1-1.5 WINDJAMMER/ ZP-92614lCI- IRVINE/ST-CA/CO-USA

1_00 AQ 15 WTNDJAMI4ER-926L4

- - -HrsroRY---
RP/WAS1S21.2F/WASLSZL2F /  5SEPO7 /OO32Z 2BF8ZR

OOO ON/ PATTERSON/DONA],D
000 OS/UA8900 V 15SEP 6 LAXFRA LKI-  1-835 LA]-S+L/NN * lAlE*

000 Os/os 284 v 15sEp 7 FRATNN LK1 l -540 1800/r \ rN * l_A/E*

OOO OS/OS 285 V 22SEP S INNF'RA LK1 1O1O 1130/NN *IA/EX

OOO OS/LH 450 V 22SEP 5 FRALAX LKl 1355 1,625lNN *1AlE*

000 RF-ATRFARE CR-DTW1s2I2U -  23854526 GS l_028Kp/RO-9C032024
-rADpr2Apr -  00000000 29AUG/16282

OO1 RF-AIRFARE CR_DTW].5212U GS 1O28KP 29AUG/1,6282
OO2 RF_AIRFARE CR_DTW]-52I2TJ -  23854525 GS ]-O2BKP/RO-9C032024

-rADpr2Apr -  00000000 29AvG/L6282
OO3 AS/MIS 1A HK1 WAS 25APR/HK

PATTERSON/DONALD
) RP/WAS1S2L2F/WASLS2L2F /  5SEp0'7 /00322 28F8ZR

0 0 3 sA/ ssR FQTWAITK/ UAO 3 l- 0 3 3 0 3 0 7 8 / PATTERSON/ DONAT,D
OO3 AR/RM QUEUE:RESTRICTED
003 RF-ATRFARE CR-DTWI-52]-2U -  23854526 GS l-028KPlRO-9C032024

-rADpf2Apr -  00000000 29AUG/1-6282
004 Ap/Ap x *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *

****

004 AP/AP X *******T'AST TICKETING DATE: 9/12/2007****
004 AP/AP X *******OLD BOOKING NUMBER: 186657*****
004 AP/AP X *******NEW BOOKING NUMBER: 56489*****
004 Ap/Ap x *******THIRn PARTY: NO THIRD PAI{TY*****
004 AP/AP X *******TICKET TYPE: PAPER TJCKET*****
004 AP/AP X *******BOOKJNG DATE: 8/29/2007 L2:29 '04 PM*****

)  Rp/wAst_s212FlWASIS2L2F /  5SEP07 /00322 28F8ZR
004 AP/AP X *******FAIIE TYPE: PRIVATE FAI{E*****
004 Ap/Ap x *******BASE NET FARE: 500.00****x
004 AP/AP X *******TA)(:  2L8.23*****



004 Ap/Ap-* *******TOTj\ IJ NET FARE: 818.23*****
004 AP/AP X *******MNIKUP: 117.81*****
004 Ap/Ap x *******ToTAT, FARE: 946.04*****

004 Ap/Ap x ****************************************

OO4 AR/RII *** YOUR CREDIT CARD MAY SHOW ONE OR MORE
C}IARGES * * *

004 AR/RII  ***  WITH A TOTAL PRICE OF 946;04 ***

OO4 AR/RII CAIL AIRLINE 72HRS PRIOR DEPURTTIRE TO RECONFIRM

SCHEDULES

) Rp/wAsl_ s2L2F /WASISZL2F / 5SEPO7 / 00322 28F8ZR
004 AR/RIJ ******* NO SHOW NO MONEY ******

004 RF-ATRFARE CR-DThI1S2I?U -  23854526 GS 1028Kp/RO-9C032024
-rADpr2Apr -  00000000 29AUG/L6282

005 RF-ATRFARE CR-DTWI52I2U -  23854526 GS 1028Kp/RO-9C032024
-TADPI2API -  OOOOOOOO 29AUG/]-5292

006 AR/RM EML-rTI-SENT TO D- ' f -P-3@DJP3.NET AT 29AUG07 75:29
GMT

OO6 RF_DDIP PROC 29AUG/1-6292
OOO/,007 XF/FE REF THROUGH AGT ONLY NON END/NO RRTfNG/UA89OO V

15SEP LAXFRA/OS 284 V 16SEP FRAINN/OS 285 V 22SEP
INNFRA/LH 450 V 22SEP FRAIAX/PATTERSON/DONALD

OOO/O07 XFIFT 294UA/VAB9OO V 15SEP LAXFRA/OS 284 V 15SEP FRAINN/

) RP/WAS].S2L2F /WASLS21"2F /  SSEPO']  /OO32Z 28F8ZR

OS 285 V 22SEP TNNFRA/LH 450 V 22SEP FRALAX/PATTERSON/
DONA]-D

OOO/OO7 XFIFV UA/UA89OO V 15SEP LAXFRA/OS 284 V 16SEP FRAINN/OS
285 V 22SEP INNFRA/LH 450 V 22SEP FRALAX/PATTERSON/
DONALD

OO7 AF/FE REF THROUGH AGT ONLY NON END/NO RRTfNG/UAB9OO V
15SEP LAXFRA/OS 284 V 16SEP FRAINN/OS 285 V 22SEP
INNFRA/LH 450 V 22SEP FRALAX/PATTERSON/DONALD

OO7 AFIFT 294UA/UAB9OO V ] .SSEP LAXFRA/OS 284 V 16SEP FRAINN/
OS 285 V 22SEP INNFRA/LH 450 V 22SEP FRALAX/PATTERSON/

DONALD
O07 AF/FV UA/UA89OO V ] .sSEP LAXFRA/OS 284 V 16SEP FRAINN/OS

) RP/WAS1S21,2F/WASIS21,2F / 5SEPO'7 /OO32Z 28F'8ZR
285 V 22SEP INNFRA/LH 450 V 22SEP FRALAX/PATTERSON/

DONALD

007 RF-ATRFARE CR-DTW152L2U - 23854526 GS l_028KP/RO-9C03210C
-rADpr2Apf -  00000000 29AUG/]-8552

OO7lOO8 XF/FE REF THROUGH AGT ONLY NON END/NO RRTING/UA8gOO V
15SEP LAXFRA/OS 284 V 16SEP FRATNN/OS 285 V 22SEP

, INNFRA/LH 450 V 22SEP FRAIAAX/PATTERSON/DONALD

OO7lOO8 XF/FT 294UA/UA89OO V 15SEP LAXFRA/OS 284 V 16SEP FRAINN/

OS 285 V 22SEP INNFRA/LH 450 V 22SEP FRALAX/PATTERSON/
DONALD

O07lOO8 XF/FV UA/UA89OO V 15SEP LAXFRA/OS 284 V 16SEP FRA]NN/OS

285 V 22SEP TNNFRA/LH 450 V 22SEP FRALAX/PATTERSON/

) Rp/wAs1s212F/WAS1S21"2F /  SSEPO'I  /00322 28FBZR

DONAID
OO8 AF/FE REF THROUGH AGT ONLY NON END/NO RRTING/UA8gOO V

15SEP LAXFRA/OS 284 V 16SEP FRATNN/OS 285 V 22SEP

INNFRA/LH 450 V 22SEP FRALAX/PATTERSON/DONALD

OO8 AF/FT 294UA/VA89OO V 15SEP LAXFRA/OS 284 V 16SEP FRATNN/

OS 285 V 22SEP INNFRA/LH 450 V 22SEP FRALAX/PATTERSON/

DONALD
OO8 AF/FV UA/UA89OO V 15SEP LNGRA/OS 284 V 16SEP FRAINN/OS



285 V 22SEP INNFRA/LH 450 V 22SEP FRALAX/PATTERSON/
DONAID

008 RF-ATRFARE CR-DTWI_5212U - 23854525 cS 1028Kp/RO-9C03210C
-rADpr2Apr -  00000000 29AUG/]-8552

) Rp/wAs1s2L2F/wASLS2L2F /  5SEp07 /00322 28F8ZR
000/009 XF/FM *M*0.00A

009 RF-ATRFARE CR-DTW152:-2U -  23854526 cS t_028KP/RO-9C0321_0C
-rADpr2Apr -  00000000 29AUG /1-8552

010 RF-ATRFARE CR-DTW1S212V - 23854526 cS 1028KP/RO-9C0321-0C
-rADpr2Apr -  00000000 29AUG/L855Z

0l_1 AF/FM *M*127.81A

011 RF-ATRFARE CR-DTW152L2U - 23854526 cS 1028KP/RO-9C0321_0C
-rADpr2Apr -  00000000 29AUG/]-8552

O]-2 AR/RM* AG-TWI
01.2 AR/RM* AG-BWI
O].2 AR/R]U* AG-TRA
012 AR/RM* UD-30828.23

) RP/WAS1S2L2F/WASLS2L2F /  5SEp0'7 /00322 2BFSZR
012 AR/RM* UD-33946.04
012 AR/RM* UD-3 411,1 .81,
0l-2 AR/RM* FPA CC lC2r-trrT- C4.q-*r ruOr-\4Ez==-
O].2 AR/RM* TY-B@S4U29 I  Lts
012 AR/RIF MANUAL SUPER TICKETING VER(ELEVEN) 8/29/2007

2:55:.29 PM
012 AR/RTF CHANGE OR CANCELLAT]ON FOR---NONREF
012 AR/RTF PLEASE RETAIN INVOICE FOR YOUR RECORDS
012 AR/RTF FOR COPY OF TICKET 20. OO SEARCH FEE
O]-2 AR/RIF NOT RESPONSIBLE FOR ERRORS 3 DAYS AFTER DELTVERY
012 AR/RTF NO REFI]\]DS ON PARTIA],Lf USED TICKETS
012 AR/RTF FP C( ClL€DIT c.^/,L\ ^JUF1Bg< 7TB

) RP/WASI S2I2F /WASIS2L2F /  5SEp0'7 /  00322 2 BFSZR
O]-2 AR/RIF CTANGE OR CANCELLATION FOR--_NON REF NON END
012 AR/RIF FARE QUOTE 51O. OO PER ADULT
0'12 AR/RrF TAXES--------  - - - - - - - -218.23 pER ADULT
012 AR/RIF FARE QUOTE O. OO PER CHILD
012 AR/RIF TAXES-_ --___O.OO PER CHILD
012 AR/RTF FARE QUOTE
012 AR/RIF TAXES-- ---__O.OO PER INFANT
012 AR/RIF SHIPPING FEE---  - -O.OO ONCE
012 AR/RrF TOTAL--------- -828 .  23
012 AR/RTF CARD HOLDER____DONALDPATTERSON
012 AR/RIF CARD NUMBER/EXP---CA*****6955
012 AR/RTF TOTAI AI{OUNT CIARGED-- --946.04

) RP/WAS1S212F/WASLS212F /  5SEp07 /00322 28F8ZR
012 AR/RIF REBATE CHECK AMOUNT---  - - - ] -17.8]-
012 RF-ATRFARE CR-DTW152LzU - 23854525 GS i_028KP/RO-9C03210C

-IADPI2API -  OOOOOOOO 29AUG/L8552
0l_3 RF-ATRFARE CR-DTW1S2I2V -  23854526 GS l_028KP/RO-9C0321_0C

-rADpr2Apr -  00000000 29AUG /1,8552
0l_4 RF-ATRFARE CR-DTW1S2L2U - 23854526 GS 1028KP/RO-9C03210C

-rADpr2Apr -  00000000 29AUG/18552
OOO/015 CTITKOK 29AUGIDTWTS2L2U
OOO /015 ATITKOK 29AUGIDTW1-521-2V / /ETUA

015 AF/FB 29004240



*07/25/2007

t{-
RP / FLLSAO 8AA/ FLLSAO 8AA

3 . PATTERSON.JR/DONALD MR (ADT)

+ 5A ZV6 T1 Z'JUL J J-A]JUI\ IJ f lKJ

5 SA 20] S OTAUG 2 ,JNBIAD HK3

OC/PR 22.JUNO7 /2I2LZ 2PVWPN
2 . PATTERSONITI /DONALD PROF (ADT)

L'720 1,435+1 *1AlE*

A 1-755 0600+1 *1AlE*

o A-HiJ,L.ZUbJl f lubJ -  iJ

/  APE D-J-P-JED.]P3 .NET
8 APH 1- 205 3555863 -  H
9 TK QK22.]TIN/FLLSAO 8AA/ /ETSA

]-O TK PAX OK22,JUN/FLLSAOSAA//ETSA/ S4_5 /P2-3
11 SSR RQST SA HK1 IAD,JNB/66KN,P3/54
12 ssR RQST SA HK1 TADJNB/66HN, p2/54

\  m6m nrn

RP /FLLSAO 8AA/ FLLSAO BAA OClPR 22JUNO7 /21,21-2 2PVWPN
13 SSR RQST SA HK1 JNBIAD/66AN,P3lS5
14 SSR CHLD SA HKl/P1

-L )  i )bK cccc bA H.Kr /  54 /  Pz
rb bsK cccc 5A t lKL/ 55 /  PZ
17 SSR cccc SA HKL/54/P3
18 SSR cccc SA HKI/55/P3
].9 OST YY PLEASE DO CREDIT CARD AUTHENTICATION
20 OSI YY SKNSOO2
21. OP FLLSAOSAA /22JUN/33C0
22 RC RESTRfCTED
23 R]VI TNTERNET BOOKTNG

\  r^m FrF

RP / FLLSAO BAA/ FLLSAO BAA OC/PR 22JUNO7 /21.2L2 2PVWPN
24 RM *DM*ETKT

25 RM DELIVERY - SAA E-TICKET
26 RY BOOKING ORTGINATES FROM WW3.FLYSAA.COM USING /FARES
21 RM ERROR - RQST - T]NABLE TO PROCESS ADVANCE SEAT REQUEST
28 RM ERROR - RQST - TINABLE TO PROCESS ADVANCE SEAT REQUEST
29 RM ERROR - RQST _ TINABLE TO PROCESS ADVANCE SEAT REQUEST
30 FA pAx 083-21033 Q29'7L /E"ISA/ 22JUN07IFLLSAOSAA/10993054

/  s4-5 /P2
3 1 FA pAX 083 -21-03302912IETSA/22JUN07 /FLLSAOBAA/10993054

/  >4-)  /  Y5

3 2 FA pAX 0 83 -21-033 0297 3 /ETSA/USDI-3 6 0 .  02 /  22JUN07 /FLLSAOSAA/1 099
) 3054/54-5/P1-
33 FB PA-]X 22OOOO6].95 TTP/PCC/OET/ITR-EMLA OKl54_5 /P2_3
34 FB PAX 22OOOO61-96 TTP/PCC/OET/ITR-EMLA OK ETICKET/54-5/P1-
35 FE PAX NON REF/ PEXVAIID ON SA ONLY/S4-5/P2-3
36 FE PAX NON REF/ PEKVALID ON SA ONLY/S4-5/P1-
37 FM PAX *F*0.00/S4-5/P2-3

38 Fp pAX CCCAXXXXXXXXXXXX6gs5 / 0209*CVA/ A022978/ S4-5 /pl
39 Fp pAx CCCAXXXXXXXXXXXX6955 / 0209*CVA/ A022978 / S4-5 /P2-3
40 FV PA-){  *F*SA/54_5/P2-3

- - -HISTORY_-_

RP / FLLSAO 8AA/FLLSAO 8AA oc/PR 22JUN07 /2L2LZ
PATTERSONI f I / DONALD

Ir") ( u)
2PVWPN

PROF (ADT)aG)



000 OS/SA 208 H 25JUL 3 TADJNB LK3 1,720 1435+1/NN *1AlE*

000 OS/SA 20'7 S 07AUG 2 JNBIAD LK3 1755 0500+1/NN *1A/E*

OOO OO/OST YYPLEASE DO CREDTT CARD AUTHENTICATION 
_

000 00/osl  YYSKN8002
OOO OQ/OP FLLSAOBAA /22JTJN/33C0
000 RF-JBOOKTT CR-FLLSAOSAA - 10993054 SU 00O1_AA/RO-9C404F46

-, fNBSAO8AA - '77 492800 22JUN/212L2
OO]- RF-JBOOKIT CR-FLLSAOSAA SU OOOlAA 22JUN/2L212
002 sA/ssR RQST SA LK1 TADJNB/66KN/SA 208 H 25WL TADJNB/

OC/PR 22JUNO7 /2T21-Z 2PVWPN

002 sA/ssR RQST SA LK1 rAD.INB/66HN/SA 208
PATTERSONIII /DONALD PROF (ADT)

002 sA/ssR RQST SA LK1 JNBTAD/56AN/SA 207

25JUL TAD,.II\TBl

OTAUG .]NBIAD/

2 5JUL IADJNB / PATTERSONITT /

OTAUG JNBIAD/PATTERSONIII  /

25JUL IADJNB

ct) (

Lb) ia\

L)
OO2 SA/SSR

DONALD
O02 SA/SSR

DONAID

DpnF I  Anr]a)

^^^^sAHK 
I  /  !A

DPntr |  Anrn\

cccc5l \FlKJ_ /  5A

208

20' l

208

)  RP/FLLSAOBAA/FLLSAOSAA oc/PR 22JuN07 /2L2Lz 2PVWPN
DONALD MR (ADT)

OO2 AR/RM ERROR -
P FN ITE QTNr! !v v ! r  r

OO2 AR/R-IU ERROR -

REQUEST
OO2 AR/R}{ ERROR -

O02 AF/FP CCCAXXXXXXXXXXXX6g55 /  O2O9*CV
O02 RF- CR-FLLSAOSAA _ 10993054 SU OOOIAA/RO-9C404F46-JNBSA

0BAA - 7 '7 492 800 22JUN /21-2LZ
OO3 AF/FE NON REF/ PEXVALID ON SA ONLY/SA 208 H 25JUL

IAD.]NB/SA 201 S OTAUG JNBTADI

) RP/FLLSAOBAA/FLLSAOSAA OC/PR 22JUN07 /2I2LZ 2P\{^/PN
PATTERSONIII /DONALD PROF (ADT)

OO3 AF/FE NON REF/ PEXVALID ON SA ONLY/SA 208 H 25JUL
IADJNB/SA 201 S OTAUG
AFIFV *F*SA/SA 208 H 25JUL IADJNB/SA 201 S OTAUG JNBIAD/
PATTERSONJR/DONALD MR (ADT) PATTERSONIII/DONAID PROF (ADT)
RF-FLYSAA.COM CR-FLLSAOSAA - 10993054 SU 000IAA/RO-9C404
F46-JNBSAOSAA - 7 '7 492800 22JUN /2L2LZ
cF /Fp cccAxxxxxxxxxxxx6 9 5 5 / 020 9 *cv
AF /FP CCCAXXXXXXXXXXXX6 9 5 5 / 02 O 9 *CVA

AF/FM *F*O.OO/SA 208 H 25JUL

002 SA/SSR ccccSAHKl-/SA 2A7 S 07AUG

RQST _ LTNABLE TO PROCESS ADVANCE SEAT

RQST - T]NABLE TO PROCESS ADVANCE SEAT

RQST - LTNABLE TO PROCESS ADVANCE SEAT

003

003

002 /  004
002 /  004

004 /SA 207 S OTAUG
PATTERSONIII /DONALD

PROF (ADT)

) RP/FLLSA0SAA/FLLSAOSAA OC/PR 22JUN07 /2121"2 2pWpN
OO4 RF- CR-FLLSAOSAA _ 10993054 SU OOOIAA/RO-9C404F46-JNBSA

08AA - 77 492800 22JU-N /2L2LZ
OO4lO05 CF/FP CCCAXXXXXXXXXXXXSg55 /  O2O9*CVA
004/005 AF/Fp cccAxxxxxxxxxxxx6955 /0209*cvA /  A022978 /  sA 208 H

25JUL IAD.]NB/SA 207 S OTAUG

OO5 AF/FP cccAxxxxxxxxxxxxS 9 5 5 / 0 2 0 9 * cvA / A0 22 9 1 B / sA 2 0 8 H

10



25JIJL IAD,fNB/SA 201 S OTAUG

- 

PATTExsoLrr r r- r z Doiv-ri-L,D
OO5 RF-AA CR-FLLSAOSAA - 10993054 SU OOOIAA/RO_9C404F46-JNBS

A08AA - 77492800 22,rrN/2L2LZ
000 /006 cr/TKTL 25J-LI |J /  2121 /FLLSAOSAA
)  RP/FLLSAOSAA/FLLSAOSAA OC/PR
OOO / OO 5 AT/TKOK 22JIIN / FLLSAO 8AA/ /ETSA

OO6 AT/TKOK 22,JI.N\]/FLLSAOSAA / /ETSA/SA

25JUL IADJNB/SA 201 S OTAUG

22JU1V07 /  21-2LZ 2PVWPN

208 H 25\TUL IAD.]I\TBISA
207 S OTAUG
PATTERSONIII /DONALD PROF (ADT)

OO6 AF/FB 22000061,95,TTP/PCC/OET/]TR-EMLA OK/SA 208 H 25JUL
IADJNB/SA 2Q7 S OTAUG
PATTERSONIII /DONALD PROF (ADT)

OO5 AF/FB 22OOOO6L96 TTP/PCC/OET/ITR-EMLA OK ETICKET/SA 208
H 25JUL IAD'INB/SA 2O'I S OTAUG JNBIAD/

006 AF/FN '790617340129226/5A 208 H 25JUL TADJNB/SA 201 S
OTAUG JNBIAD/PATTERSONIf I/DONAID PROF (ADT)

) RP/FLLSAOSAA/FLLSAOSAA OC/PR 22JTN\TO7 /2L21-Z 2PVWPN
006 AF/FN 79Q6L73407292].5/SA 2OB H 25,JUL IAD.]NB/SA 2O']  S

OTAUG
006 AF/FN 1906I '7340'729252/5A 208 H 25JUL IADJNB/SA 201 S

OTAUG ,JNBIADI

OO6 RF-AA CR_FLLSAOBAA - 10993054 SU OOOIAA/RO-9C404F46-JNBS
A08AA - 1 '7492800 22JU1\/2L2Lz

006/00'7 XF/FN 19061, '7340'729226/SA 208 H 25JUL rAD,fNB/SA 201 S
OTAUG .]NBIAD/PATTERSONIII/DONALD PROF (ADT)

007 AF/FA 083 -21-033 0297 L /ETSA/ 22JUN07 /FLLSAOSAA/10993054/SA
208 H 25JUL IAD.JNB/SA 201 S OTAUG JNBIAD/PATTERSONIII /
DONALD PROF(ADT)

007 RF-OC CR-OC 22J\tN/2I2LZ
) RP/FLLSAOSAA/FLLSAOBAA OC/PR 22JUNO7 /21-2LZ 2PVWPN

008 AR/RM EML-ITR-SENT TO D-J-P-3@DJP3.NET AT 22JUNO'|  21-:21-
GMT

008
006/009

RF_DDIP PROC 22JLIN /21-2LZ
201 S

OTAUG
O09 AF/FA

208 H

009 RF-OC CR-OC 22J\JN/21-21-Z
006/010 xFlFN 79061'7340' t29252/SA 208 H 25JUL TADJNB/SA 201 S

OTAUG JNBIAD/
0t_0 AF/FA 083 -21033 02913IETSA/USD1360 .  02 /  22JUNO7 /FLLSAOBAA/

) 10993054 /SA 208 H 25JUL IAD'JNB/SA 20'7 S 07AUG JNBTAD/

O]-O RF-OC CR-OC 22J\JN/21-2IZ

011- AR/RM EML-ITR-SENT TO D-J-P-3@DJP3.NET AT 22JLIN0'7 2L:2t

GI/rI
O]-1 RF-DDIP PROC 22J\JN/21-2LZ
0l-2 AR/R-I{  EML-TTR-SENT TO D-J-P-3@DJP3.NET AT 22'-Tt I t$07 2I :2L

GMT

012 RF-DDIP PROC 22JUNI2I2IZ

(Dto

rbtt)

11



05t13/2007

bL
RM O1MAY

1- . ]-PATTERSON/DONALD
1 UA1]-O8U I.3I4AY SNAYYZ HK1 855.A 632P SU E
2 UA1154W 15MAY YYZDEN HK]- LOZ]A 1205P WE E 1
3 UA 4O5W 15MAY DENSNA HK]- 223P 34OP WE E 1

*** SEAT DATA EXTSTS *** l9D;
*** FREQUENT Flyrn DATA EXTSTS *** I  *Mp;

TKTG-T/CHI O1MAYO722Z 1.P AB*** ELECTRONIC TJCKET ***

GFAX-OSIYY 8F637.20 TX].13.78 TF75O. 98 PADT"FSR
2 osruA cTcT 701 280 5683 124639850 ORBrrz
3 OsruA crcH 001 2063555863
4 osryyrKNM 0L6' /672091,321 1649827

l
---HISTORY---
RCVD-01_07aI /  /7ID280FO /
REC LOC-HDQ1PL95WV8 /xAV /  24639860 /CHr /7p /T /US /  /FA
HDQ R_r{ IP 071L2I01MAY
QR Q/UAA/1-2
RCVD- -CR- UAA TR IM O2MAYOO25Z
xRL HDQI_PL9 5WV8 / XAV / 2 463 9 8 6 O / CHr / Lp / T / U S / / FA
AO OSryyrKNM 015761209L321 1649821-
RCVD-010725//1LELB47CI NO rD -CR- HDQ RM l_p 07MAy07262
xRL HDQI_pL95WV8 / CI'P./ 5 4408L26 / CHr / Lp /E /US / / eS
IG SSRTKNEUAHKO1 DENSNA O4O5W 15MAY_].PATTERSON/DON. 016767209L32

l_c3
IG SSRTKNEUAHKOl YYZDEN 1154W ].6MAY-IPATTERSON/DON. 016767209132

IC2
) ]  IG SSRTKNEUAHKO1 SNAYYZ ]-108U 13MAY_IPATTERSON/DON. 01.6757209L32

1C1
RCVD-010722/ / '7LE0D9E0/ NO rD -CR- HDQ RM ]-p 0LMAY0722Z
xRL HDQ1PL95WV8 / CX.F./ 5 4408L26 / CHr / Lp /E /US / / GS
H9 UA O4O5 W 15MAY DEN SNA

95 O]- .  PATTERSO^D HK 29A NW
RCVD-010711 /  /7LDDE52B/ NO rD -CR- HDQ RM l_p 01MAy07112
HS UA 405 W16MAY DENSNA DKIHK1 223P 34OP 1
HS UA1154 W16MAY YYZDEN DK/HK1 1.027A L2O5P ]-
HS UA11-08 U13MAY SNAYYZ DKIHK]- 855A 532P
OG SSRccccUAUNl DENSNAO405W1 6MAY-lPATTERSON/DONAID
OG S SRccc cUAUNI- YYZDENI- l- 5 4W1 6MAY- l- PATTERSON/ DONALD
OG. S SRC C C CUAIIN]- SNAYYZ ]- 1. O 8U1 3MAY - 1 PATTERSON / DONALD
) lAo osruA crcH 001 2053555863
AO OSIUA CTCT 701 280 5683 124639860 ORBTTZ
AO OSIYY 8F637.20 TX].13.78 TF750.98 PADT"FSR
IG SSRFQTVUAHK/UAO3 103 3 O3 O7 8 -PATTERSON/DONALD
RCVD-01071_L/ /7rD280F0/ NO rD -CR- HDQ RM 1p 01MAy07112
'l

12



0s/06/2006

QS DCAATCR
. DUBRMET 101_034/DFo00000
---EI PNR---
***  E-TICKET EXISTS ON ETS ***

1. ]-PATTERSON/DONALD
2@EI 145 R SAT ]-3MAY DUBLAX HK1 1-145 1450 OK-IP/ETK

PNR REF-2 6FBZJ /HDQ1p7Syc9H/ 9999 07 9
H-FAXSSRPCTCETHK 94}7333657-I-PATTERSON/DONALD CE)l 4'\
G-FAXSSRSEATEIHK1LAXDUBO 1 44RO 6MAY . 2 6KN/RS
SSRSEATEIHK1DUBLAXO 1 4 5R]- 3MAY . 3 gAN/RS

SSR cccc EI KK1 LAXDUBOI-44RO6MAY-]-PATTERSON/DONA].D
SSR cccc EI KK1 DUBLAXO145R13MAY-1PATTERSON/DONALD
OSI EI BF518. OO TX83.54 TF601.54 PADT@FSR
osf EI CTCT 701 280 5583 124639850 ORBTTZ
osr Er crcH 001 2063555863
SSR TKNE EI HK1 LAXDUBO].44RO6MAY-IPATTERSON/DONALD. 053].3 OO37 4957
C1
SSR TKNE EI HK1 DUBLAXO145R13MAY-IPATTERSON/DONALD. 05313 OO3'I  4951
C2
osT Ef TKNM 0531300374957 1198333
osf Er TKNMO 5 3 1-3 0 03'7 4957
SSRDOCSEIHK1 / P /USA/ O 3 5 9 1 9 O 63 / U SA / LLAPRT 2 / M / 1 6 SEP O 6 / PATTERSON/

/ / / DONALD- 1 PATTERSON/DONALD
RLOC-HDQl_ P7 SYG9H/ 9 9 9 9 07 9
HDQ 1P RM 19432I8MAR
AX SSRSEATEINN1LAXDUBOl-44R0 6MAY. NW
AX SSRSEATEINN1DUBLAXO 1. 45R13MAY. NW
RLOC -HDQI_ P] SY G9H / 9 9 9 9 0'7 9
HDQ RM 1P 19432/9MAB-
XX SSRSEATETNN1LAXDUBO ]- 44RO 6MAY . NW
XX SSRSEATEINN1DUBLAXO ]. 4 5R].3MAY . NW
AX SSRSEATEIHK1LAXDUBOl44RO6MAY. 2 6KN/RS
AX SSRSEATETHK1DUBLAXOl45Rl3MAY. 3 9AN/RS
RLOC-
HDQ EI RM 1P 1_9432/8M?c.
XT WARN/O9MARO6
AX SSR TKNE EI HK1 LAXDUBO].44RO5MAY_lPATTERSON/DONALD. 05313 00374
957C1
AX SSR TKNE EI HK1 DUBLAXO145R13MAY-lPATTERSON/DONALD. 053]-300374
957C2
RLOC -HDQI- P7 SYG9H / 2 463 9 8 6
HDQ RM l_P 19552I8MAR
AX OSr Er rKNM 0531300374951 1198333
RLOC -HDQI_ P7 SY G9H / 2 463 9 8 6
HDQ RM 1P 19592I8MAR
AX OST Er TKNMo531300374957
RLOC -HDQ1 P7 SY39H / 2 463 9 8 6
HDQ RM 1P 225L2/

1 PATTERSON/DONALD (bl ///AX SSRPCTCET
AX SSRDOC SEIHK]- /  P / U SA / O 3 5 9 1 9 O 5 3 /USA/ 1 IAPR'/ 2 /  M / 1. 6 SEPO 6 / PATTERSON/
AX SSRDOC SF] /  /  /DONALD-]-PATTERSON/DONALD
RLOC-

SYS EI SY SY OOZ1Z/7MAY

T3



] -@ET ]-44 R SAT 6MAY LAXDUB HK].  ] -7OO 11OO*1 OK-1P/ETK
---ENDOFPNR---

L0/16/2005
/ l \ / * \
Qa.,r\<.J

T RUTPS\T C/15SEPO5 U/15SEPO5
1- . lPATTERSON/DONA],D
l-  JL059 N 16OCT LAxKIx,  HK1 1355 1750=1 CBN-Y /E @B

MAGIC-2/PERSONAI TV
2 ,JLO6O N 22OCT KIXI,AX HK]- 1-730 1155 CBN-Y /E

MAGIC-2/PERSONAI TV
TKT- CE********* ELECTRONIC TICKET EXIST (CHECK *TE) ********x

l - .SSR cccc JL HK1 JLO69Y16OCT I-PATTERSON/DONAL
2.SSR cccc rTL HKI- , ]L050Y22OCT I-PATTERSON/DONAI
3*SSR NSSW JL HK]. JLO59Y]-6OCT ]-PATTERSON/DONAL SEAT 39A
4*SSR NSSW JL HK]- JLOSOY22OCT IPATTERSON/DONAI SEAT 37K
1. OSf YY BF592 .  OO TX]-78. 58 TF77O .58 PADT@FSR
2.OSr , fL CTCT '70I  280 5683 124639860 ORBTTZ

) 2 ,JL050 N 22OCT KTXLAX HK1 1730 11_55 CBN-Y /E
MAGIC-2/PERSONAL TV

TKT_ CE********* ELECTRONTC TTCKET EXIST (CHECK *TE) *********

1.SSR cccc JL HK1 JLO69Yl-6OCT I-PATTERSON/DONAL
2. SSR cccc JL HK1 JLO60Y22OCT IPATTERSON/DONAL
3*SSR NSSW JL HKl . ]LO69Y16OCT IPATTERSON/DONA],  SEAT 39A
4*SSR NSSW JL HK1 ,JLO5OY22OCT IPATTERSON/DONAL SEAT 37K
1.OST YY BF592.OO TX178.58 TF770.58 PADTSFSR
2.OSr JL CTCT '70L 280 5683 A24639860 ORBTTZ
3.OSr JL CTCH 00L 2063555863
4. OSr yyTKNM L31L277968695 r688733
5 .  OSr JLTKNM]_3II277 968695

RLOC -HDQI- POOGQDO / CXR/ 5 4 4 0 81-2 6 / CHr / Ip / E / U S / / cS

---HISTORY---

RCVD-HDQ1 POOGQDO / CXR/ 5 4 4 0 8 1 2 5 / CHr / Lp / E / U S / /  GS* DTG222 82 / t  5 SFP

Q1P AA AS 22282/16SEP
NO SPECIFIED DATA EXIST
NO NONACT]VE SEGS

09/04/2004

r2
ICKET ***

F 1 . IPATTERSON/DONALDMR
TPAACRI 15AUG LTCDSV

1 AC 598 Q SA 4SEp SEAyyZ HK1 X l_130 1855 CABY
2 AC 848 Q SA 4SEp yyZLHR HK1 2020 0830 CABY
3 AC 855 Q SA t_t_SEp LHRYVR HKl_ X l-425 l-61-0 CABY
4 AC8099 Q SA 11SEp YVRSEA HK1 1900 1955 CABY

OPERATED BYIEXPLOITE PAR QK
FONE-
r  .  LA-^.-H. ZUJ 3U6-Uv I  /

Z.  )Jr \ - { - t r  ZUO )4J-Z)ZO

L4



TKT-
1. 1 KI6AUGTPAR] 0]-42l .2035181_2
AP FN(-
1. 1 SSRPSPTYYHK1 / /  /  /PATTERSON/DONALD/M
2 . 51 SSRRQSTACHKI- ]_SA/NO SMOKTNG
3.52 SSRRoSTACHK1 34AINO SMOKTNG
4.53 SSRRQSTACHK1 I_9AINO SMOKTNG
5. 54 SSRRQSTACHK]- 4AINO SMOKING
RMKS-

)#2.LAX-B 206 545-2525
TKT-
1_. 1 KISAUGTPARr 0I42L20351_812
AP FAX-
1. 1 SSRPSPTYN{K]. /  /  /  /PATTERSON/DONALD/M
2. S1. SSRRQSTACHK1 15A/NO SMOKING
3. 52 SSRRQSTACHK1 34AINO SMOKING
4. 53 SSRRQSTACHK]- 19AINO SMOKING
5. 54 SSRRQSTACHK1 4AINO SMOKING
RMKS-
1. . .LANGUAGE OF CHOICE FOR CORRESPONDENCE *ENGLISH* TPARIGS15AU
G
2. C/H 1 IS DONALD J PATTERSON II I lVI4O60956OOOO9O49OX]-205IUSD65
3 .31_/PSGR1
3. 203 306_091'7H/ CARDHOLDER PHONE NTIMBER/E EMAIL TO C/H
4. ] .  D(J(P(3/ /YAHOO.COM/CARDHOLDER EMAIL
5. . .SEAT O/R SCHEDULE CHANGE/IROPS RESEATING TPARIGS16AUG
6. 4OR ACO69B O4SEP SEAYYZ HK ]-5AIGOOD SEAT TPARIGS].6AUG
7. ADVD CXL RES 75 PCT/CHG FEE 2OO USD/1 SAT NITE STY TPARIGS]-5A

UG
tl

- - -HISTORY---

CREAT]NG ID _ MISC TPARSVN
RC\,rD-DONALD
TPA AC RI 20062/ 15AUG
TPA GS RI A047979 2006Z/I6AUG
xr oRTT/qs/o)oo /17AUG E*EMATL TO PAX: !  r  Ysv

TPA GS RI '  A047979 2OO9Z/ ] -6AUG
XF TPA-A TI341. B 17TH AVE NE/SEATTLE/WA 981-25
TPA GS RI A047979 2OO9Z/L6AUG
XF TPA-A CO. LL34L B 17TH AVE NE/SEATTLE/WA 98L25
TPA GS R] A047979 2OO9ZI16AUG
XF TPA-A CO. DONALD,J PATTERSON II I /1.1.34L B ]-7TH AVE NE/SEATTLE/
wA 981_25
TPA GS Rr A047979 20092/L5AUG
NO FLOWN SEGS

15


